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Y cyyacHomy cBiti BilicbkoBi KOHQiKTH Ta 60if0oBi il Jiy’kKe PO3IOBCIOIKEHi.
Ha 3emni 3apa3 pexoppiHa KinbkicTb BoeH 3a 30 pokiB. Excreptu y BiiicbKoBiit ramysi
BB@)XAIOTh, L0 CTaHOBMIEe Aefani Ginbire Gyme saroctproBarucs. CraH BifiHM 3apa3
IepeXXBae It Hallla KpaiHa. BiiicbkoBi KOHGIIKTI 3a/MIIaloTh 3a 00010 CIIiJI He Julile Ha
bisudaHoMy, ane i Ha ncUXivHOMY 370poB T mopeit. OnHiero 3 HalO1IblIe BPas3/IMBYX IPYII
Hace/leHH, AKi OCTPaKjany BHACTIJOK BOEHHMX Jill, € Y4Hi i cTyzienTn. Bijina Moxe
CYTTEBO BIUIMHYTY Ha iXHil CTaH ICUXiKJ, [0 MOXKe MaTyl HETaTMBHMII BIUIMB Ha iXHIO
YCIIIIHICTh HABYaHHA Ta 3aTaIbHNI CTaH 3;[0p013’51.

Y piteit Ta migmTKIB, AKI NepeXMBAIOTb BilicbKOBi KOHQIKTM Ha BIaCHOMY
JOCBifl, MOKYTb BMHUKATH cepilo3Hi crpecosi peakuii. HemepenbadyBaHicTs, crpax,
BTpara ONM3bKNX, PYMHYBAHHSA [OMIBOK, BMMYIUeHI Iepei3gu, MOCTiiHI MOBIiTpsHI
TPUBOIM — YCe Ije MOXXe IPHM3BECTV O PO3BUTKY B HMX IICHXOJIOTIYHNX HPOOIIEM.
Jledxi 3 HajimomypeHiMX MCUXiYHMX peakiiiif YYHiB Ha BiliCbKOBi IOfii BKII0Yal0Th
mocTTpaBMaTnyHui crpecosuit posnap (IITCP), TpuBOXKHICTD, Aempecito, arpecHBHICTb,
a TakOX mpobmeMm 3i CHOM Ta KOHIeHTpamier. Takox BilHa Cepilo3HO TMifpuBae
HaBYa/IbHMII TIpoleC. YUHi, AKi MepeXMBAIOTh BOEHHI Jiii, MOXYTb MaTH CKIAHOCTI i3
30CepefiKeHHAM, 3allaM ITOBYBAHHAM Ta PO3B’SI3aHHAM 3aBJaHb. Lle MOXe Mpu3BecTH
710 HOTipLIeHHA YCIIIHOCTI B HABYaHHI Ta BifjCTaBaHHA B HAaBYa/JbHUX JOCATHEHHAX, a
Ile, Y CBOIO YepTy, MOKe BUK/TMKATY B YIHA TaKi HACTIKI: 3HIDKEHHA CaMOOIiHKY (y4Hi
BijuyBaOTh cebe MEHIUI IiHHIMM, HEBIIEBHEHUMIM Y BIACHNX 3[I0HOCTSX), COLia/lbHA
i3orsLis (BiA4yTTA CaMOTHOCTI Ta BiIMOBA Biff CIIIKYBaHHS 3 IHIIMMI {ITbMM) T iHII
HeraTVBHi Hacminku. OcobnuBy yBary Cimif IPUAUIATH AiTAM, IO BTPATMIM HA BiltHi
OMM3bKUX, O CBOE 3PYIlHOBAHE XXUTIO UM HABYAMBHMI 3aK/iaf. 3a TaKuX yMOB
y4Hi HOTpe6yIOTb KOMIUIEKCHOI IICHXO/IOTIYHOI MiATPUMKM, fKa IIpefCTaBIAE co6010
CUCTEMATHYHMII Ta iHTErpoOBaHMI MiAXi[ O HaJJAHHA IICUXOJIOTIYHOI JOIIOMOTH, SKUIT
BK/TI0YA€ B cebe MIMPOKMIT CIIEKTP METORIB Ta TEXHIK I MifTPMMKM OCOOMCTICHOTO
PO3BUTKY, ICUXIYHOTO 3JOPOB’A Ta BUPILIEHHS MPOOIeM ICUXiYHOIO GIaromomydds
oco6u. Ileit minxin nepen6avae BpaxyBaHHS iHAMBIfyaTbHUX IIOTPe6 Ta XapaKTePUCTHK
KOXHOI 0c0o0M, a TaKOX BUKOPUCTAHHA PISHOMAHITHUX IICUXOJIOTIYHMX iHTepBeHIii
3 METOI0 JOCATHEHHs ONTMMA/TbHOTO IICUXiYHOTO CTaHy Ta MiJBMINEHHA AKOCTi ii
KuTTA. [leAKi 3 KM040BMX HifXOZiB BK/IIOYAIOTh: TPYNOBY Ta iHAMBifya/lbHy Tepamil
(3aCTOCYBaHHS TEPANEBTUYHNX METONIB POOOTM 3 YYHSMM SIK IHEVMBIYalIbHO, TaK
iy rpymax mni mfTpUMKM IXHBOTO IICHXIYHOTO 3OPOB’sl), NeJAroriuHi iHTepBeHuii
(BUKOPMCTaHHA MeJAaroriYHMX MiXOAiB A CTBOPEHHA CHPUATIMBOTO CepefoBUILA
IUIA BifHOBIEHHA HAaBYAJIbHOTO TIPOIECY Ta MifTPMMKM YUHIB, AKi Tepexun BiliHy),
IICUXOTOTIYHY TIATPMMKY B HABYAIBHUX 3aKIafax (3abesmedeHHs [OCTYIy [0
KBaTihiKOBaHMX IICUXO/IOTYHNX NMPALIBHUKIB Y IIKO/IAX Ta iHIINX HABYAJIbHUX 3aK/Iafjax
I/ HaflAHHA ICUXOJOTiYHOI IIATPUMKM Ta KOHCYNIbTYBaHHA YYHIB, fAKi Iepexxmmm
BilfcbKOBI AIii), MiATPUMKY pofuH (HafjaHHA TICUXONMOTIYHOT MATPUMKY He JIVIIe YYHAM,
aze 11 IXHiM POfIMHAM, [0 JOTIOMArae 36eperTM Ta BifHOBUTY POSVIHHI BifHOCKHN).
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Bemuky ponp y HOpmasmisalil IICHMXO/IONYHOTO CTaHy [iTell Ta HiJJITKiB MOXYTb
BifjirpaTyt pisHOMAHITHI iHHOBALiTHI MiAX0XY (MICTELbKA TepaIlis, iHTepBeHLii Ha OCHOBI
MeJMTallii, TEXHOJOTI AVCTAHIIHOI MiTPUMKY, BYKOPUCTAHHA INTYYHOTO iHTENEKTY,
300Teparis Ta iHmi nigxom).

Mucrenpka Tepamif. BuxopucTaHHA MuUCTeLTBAa, TAKOTO AK Ma/llOBaHHA,
CKYIbNTYpa, TaHelb abo MysuKa, MOXe CTarTM e(eKTMBHUM IHCTPYMEHTOM [yl
BUP@XEHH: Ta 00pOOKM eMOLIHIX NepeXXnBaHb y4HiB. MuCTelbKa Tepanis [J03BoIsAe
BMpPaXKaTy I po3yMiTit eMoii yepes TBOpUicTb. TakoX CIOfM BITHOCATD J1 fpaMartepartilo.
et Bup, Tepamnii BUKOPUCTOBYE ApaMaTUyHi TeXHIKM Ta iMIIPOBi3allilo /I BUPAKEHHA
IOYyTTiB Ta BupimreHHA mpobnem. Ilif dac ceaHciB Apamarepamil iTH MOXYTb IpaTn
pori, cTBOpIOBATH ClieHapii ab0 BUKOPMCTOBYBATY ApaMaTuuHi irpy i pO3yMiHHS
CcBOIX eMoliit Ta focsiny. KopyucHum 6yz[e VI BUKODMCTaHHA 7iTeparypHoi Tepamil. ITig
9ac TAKMX CEaHCIB YYHI MOXYTb YNTATIH, 0OTOBOPIOBATH Ta BUKOPYMCTOBYBATHU TEKCTH /IS
pedrexcii Hag cBoiM BHyTpilHiM cTaHOM. Lle Hece MOABITHY KOPUCTD, KPiM IOTINIIEHHS
TIICHXOJIOTiYHOTO CTaHY LII€ J PO3IIMPIOETHCS CBITOI/LAL, HiTElL.

InTepBenuil Ha ocHOBi MexuTauil Ta yBaryu. TexHikum MemmTanii Ta yBaru MOXyTb
JOIIOMOITY YYHAM 30CEPENMUTICA HA MOMEHTI, 3SHMBUTY PiBEHb CTPECY Ta TPUBOXKHOCTI,
HOKPAL[UTH CAMOCIIPUITHATTSA Ta eMOLiITHY CTabiIbHICTb. MefuTaliitHi TPaKTUKI MOXHA
BKJIIOYUTH B MOBCAKJIEHHY LIKIIbHY poOOTY.

Texnonorii AUCTaHIIIHOTO HABYaHHA Ta HiATPUMKM. Y palioHaX, fie AOCTYI [0
TICUXOTIOTIYHOI MTPUMKI MOKe 6y TI 0OMeXXeHMIT, MOKHA BUKOPUCTOBYBATH TEXHONOTi
[MCTAHIIITHOr0 HABYAHHS Ta KOHCY/IbTYBaHH:. BeGiHapy, oHaiiH-Kypcu Ta 4ar-60Tu
MOXYTb CTaTy eeKTMBHUMIM iHCTPYMEHTaMM [IA HaJlaHHA ICUXOJOTiYHOI MiATPUMKY
YUHAM.

BuxopyucranHsA TeXHONMOTIN ITYYHOTO iHTENEKTy [IA iHAMBiZyanbHOTO IiJXORY.
IITy4Hnit iHTETeKT MOXe JOIOMOITH BUPIMINTY HpoOIeMy IepcoHatisalii MiaXoxy 10
ncuxonoriuHol minTpuMKM yuuis. Moro cucreMu MOXyTh aHami3yBaTh Jai Mpo CTaH
JUTHHU Ta PEKOMEHJYBATy iHIVMBifyaNnbHi CTpaTerii NCHUXONOTiYHOI IiJTPUMKM Ha
OCHOBI IXHIX OTpe0 Ta peakiyiil.

3oorepamnis, abo TepamiA 3 TBapuHamy. Lleit MeTOJ BUKOPWCTOBYE CIIeliaJbHO
IiITOTOB/IEHX Ta HAAIHIX TBAPYH I TOKpaIllleHHs (isNYHOTO if ICUXIYHOTO 30pOB A
nopyHu. Bsaemogia 3 TBapyHaMu MoyKe JOIOMOITY 3HUSUTY PiBEHb CTPECY Ta TPUBOTH
B Jirteil. JJoCTiKeHHA MOKA3yIOTh, 10 KOHTAKT 3 TBAPMHAMU CIIPUAE BUPOOIECHHIO
TOPMOHY OKCUTOLIMHY, KM 3MEHIIYE CTPEC i MOKpallye HACTpil, a TAKOXX MOXKe CIIPUATI
Mif{BULIEHHIO CAMOIIOBATY JIiTell, 1[0 TO3UTMBHO BIUIMBAE HA XHIO CAMOOLHKY. 300Tepanis
BJIMAra€ KOMYyHiKallii Ta CIiIKyBaHHA, 10 COPUAE PO3BUTKY COLIia/IbHIX HaBUYOK JIiTeil.
Bony BuaTbca inutyca yBarox, JOTpUMYBaTH NPABWJI Ta CHIBIIPALI0BaTy 3 iHmMt. [
I[bOTO BUJIY Tepamii BUKOPUCTOBYIOThCA cobaku, KOHi, KillKi1, MOPCBKi CBUHKM, KPOTVKI,
xoM’sIK1. BaxkuBo 3a6e3meqntit besnedqHe Ta KOHTPOTBOBAHE CEPEOBIIIE /IS B3AEMOJIL
3 TBAPMHAMIL Ta HafaTy IIpodeciiiHmit HarIAf T MATPUMKY Hifl Yac ceciit 3ooTeparii.

Axmo B yuyna piarHocroBaHo [ITCP, To Taxka AuTMHA BuUMArae iHAVBiZyalbHOTO
1a DIMOOKOro mifxopy. A HbOro MOXKHA BUKOPMCTATH KOTHITHBHO-TIOBEHIHKOBY
Tepariio (BOHa CIIpAMOBAHA Ha ifeHTU(IKAI[I0 Ta 3MiHY HeraTBHYUX AYMOK, IePeKOHAHb
4y TIOBEMiHOK, IO BUHMKAIOTb y Pe3y/IbTaTi TPaBMATUYHOTO JOCBiAy), eMOLiliHO-
OpiEHTOBaHY Tepamil0 (BOHA aKIIEHTOBAaHA HAa BUPAXKEHHI Ta peryrALii emouii, 1o
OB’s13aHi 3 TPABMATMYHMM JOCBIfJOM; HiTM HABYAKTBCS PO3II3HABATY, MPUIIMATH Ta
06po6/ATH CBOI eMollii, CIIpUsAI0YM IXHPOMY eMOLITHOMY BiIHOB/IEHHIO), IrpOBY Tepartiio
(pexoMeHzOBaHa /I fjiTell MOIOMLIOTO BIKY i J03BO/LE BUPA3UTH eMOLiT Yepes Ipy).
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Yei 1i migxopu Ta ixHiit B3a€MO3B 30K OMOMAraioTh CTBOPUTY KOMIIEKCHY CUCTEMY
IICHXOJIOTIYHOI HiITPUMKY, SIKa CIIpHsie BiTHOB/IEHHIO IICUXIYHOTO O/IArONONyYYs Y4HiB
Ta IXHPOMY YCIIITHOMY >XUTTIO HaBiTh Y CKNaJHUX YMOBAX Bi/lHIL.

CEKLIA:
KYJIETYPA ®AXOBOI TA 4I/TI0OBOI IHLLOMOBHOI KOMYHIKALLII

O. Novikov

THE IMPACT OF SOFT SKILLS IN TEACHING A PROFESSIONAL FOREIGN
LANGUAGE IN UNIVERSITIES OF UKRAINE AS A FACTOR OF DEVELOPING
THE PROFESSIONAL IMAGE OF THE FUTURE SPECIALISTS

0. Hosikos

BMNJINB BUKOPUCTAHHSA SOFT SKILLS Y MPOLIECI BUKJTADAHHSA
NPO®ECIAHOI IHO3EMHOI MOBU Y 3BO YKPAIHU AK YAHHUK PO3BUTKY
IMIAXXY MANBYTHIX CMELJIAICTIB

Within the usual framework of organizing the learning process in Ukrainian
universities, higher educational institutions have a set of unified competencies for
educators. These unified competencies include a set of hard skills which are obligatory for
appropriate specialities and fields of study. However, in the age of learning-friendly and
sustainable approaches to educating it is crucial for tutors to have a set of non-specific skills
which are needed for creating an encouraging atmosphere during classes, establishing
reliable relationships between students and teachers, and professional foreign language
communication. The set of such skills is called soft skills. Thus, this paper explores the vital
role of soft skills in teaching professional foreign languages within Ukrainian universities
and their influence on the development of future specialists’ professional image.

As globalisation continues to shape the professional image, proficiency in
foreign languages has become a fundamental requirement for success in various
fields. Nevertheless, beyond linguistic competence, the cultivation of soft skills such as
communication, adaptability, cultural awareness, and interpersonal communication skills
significantly enhances students’ abilities to succeed in their careers. Through an analysis
of the current education in Ukraine, its alignment with EU standards, and literature
reviews, this paper highlights the importance of incorporating soft skills into the language
education curriculum.

In Ukraine, where the demand for well-skilled professionals in different fields who
are proficient in foreign languages is on the rise, educators play a crucial role in preparing
students to meet these requirements. Moreover, employers seek professionals who possess
a diverse set of soft skills that complement their language proficiency. In the context of
language education, soft skills play a key role in improving students’ language acquisition
and preparing them for real-world applications. Consequently, teaching foreign languages
in Ukrainian higher educational institutions requires not only proficiency in the language
being taught but also a range of skills to effectively shape the professional image of future
specialists. This set of skills including effective communication, cultural competence,
critical thinking, and adaptability. However, these are just a few examples of soft skills that
are essential for success in professional environments.

Firstly, clear communication is necessary for effective teaching. Teachers should be
able to convey ideas and instructions clearly, and also be good listeners to understand
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